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Aromatherapy Practice and Cosmetic Manufacturing in Canada –  
Legal Brief 
 
Disclaimer: This information is provided for educational purposes only and should not be considered 
legal advice. Laws and regulations change frequently. Always consult with qualified legal professionals 
for specific guidance. 
 
Aromatherapy Practice in Canada 
Professional Regulation 

• No federal licensing requirement for aromatherapists in Canada 
• Provincial regulation varies - each province/territory sets its own standards for health 

practitioners 
• Self-regulation through professional associations like the Canadian Federation of 

Aromatherapists (CFA) 
• Scope of practice must avoid medical diagnosis, treatment, or cure claims 
• Title protection varies by province - some restrict use of terms like "therapist" 

 
Practice Guidelines 

• Aromatherapists can provide wellness and relaxation services 
• Must not diagnose medical conditions or prescribe treatments 
• Should maintain professional liability insurance 
• Must use informed consent with clients 
• Should refer clients to licensed healthcare providers when appropriate 

 
Cosmetic Product Manufacturing in Canada 
Regulatory Framework 
Health Canada regulates cosmetics under the Food and Drugs Act and Cosmetic Regulations 
 
Key Requirements 
Product Notification: 

• Must notify Health Canada before selling cosmetics in Canada 
• Required information includes product formulation, labeling, and safety data 
• Notification must be updated for formula changes 

 
Good Manufacturing Practices (GMPs): 

• Must follow Health Canada's cosmetic GMPs 
• Covers facility cleanliness, equipment maintenance, quality control 
• Record-keeping requirements for ingredients, manufacturing, and distribution 

 
Labeling Requirements: 

• Bilingual labeling (English and French) required 
• Ingredient list in descending order of concentration 
• Net quantity statement 
• Manufacturer/distributor information 
• Directions for use and warnings as appropriate 
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Safety Requirements: 
• Manufacturer responsible for product safety 
• Must maintain safety substantiation records 
• Adverse reaction reporting required 
• Prohibited and restricted ingredients list must be followed 

 
Specific Considerations for Aromatherapy Products 
Essential Oil Products: 

• Must comply with concentration limits for certain essential oils 
• Allergen labeling required for specific fragrance components 
• Natural Health Product regulations may apply if health claims are made 

 
Massage Oils and Body Products: 

• Generally classified as cosmetics 
• Must meet cosmetic safety and labeling requirements 
• Cannot make therapeutic or medicinal claims without NHP license 

 
Import/Export: 

• Foreign manufacturers must have Canadian representative 
• Products must meet Canadian standards before import 
• Export certificates available for international trade 

 
Natural Health Products (NHPs) 
If aromatherapy products make health claims, they may fall under: 

• Natural and Non-prescription Health Products Directorate (NNHPD) 
• Requires product license before market entry 
• More stringent safety and efficacy requirements 
• Good Manufacturing Practices for NHPs 

 
Provincial Considerations 

• Quebec has additional French language requirements 
• Some provinces have specific business licensing requirements 
• Provincial sales tax considerations vary 

 
Key Agencies and Resources 

• Health Canada - Primary federal regulator 
• Canadian Food Inspection Agency (CFIA) - Labeling compliance 
• Competition Bureau - Advertising claims 
• Provincial regulatory bodies - Professional practice oversight 

 
Recent Developments 

• Enhanced focus on online sales compliance 
• Increased scrutiny of CBD/cannabis-containing products 
• Modernization of cosmetic regulations underway 
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Important Notes: 
• Regulations are subject to change 
• Professional aromatherapy practice standards vary by province 
• Product classification determines applicable regulations 
• When in doubt, consult Health Canada or qualified regulatory professionals 

 


